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Sasmar’ - e

safe to y tlmt this has made
reason is very simple. With the help of E-Banking, one ¢
ceveral transactions at any time of the day. :

Objectives of the study

1. To know the meaning of e-banking

9. To assess the importance of virtual banking

3. To understand the types of e-services in banking

4. To study the advantages and disadvantages of e-banking
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accounts for funds transfer, bill payments, and purchase aml
securities, etc. .

Therefore, banking websites are of two types:

1. Informational Websites — These websites offer general information
about the bank and its products and services to customers.

9 Transactional Websites — These websites allow customers to conduct
transactions on the bank’s website. Further, these transactions can

range from a simple retail account balance inquiry to a large
business-to-business funds transfer. The following table lists some
common retail and wholesale e-banking services offered by banks

and financial institutions:
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« Consumers aren't required to visit a bank branch in order to ¢
most of their basic banking transactions. B
« A customer needs a device, an Internet connection, and a bank «I'J to

register. Once registered, the consumer sets up a password to begin using
the service.

Types of E-Banking

Understanding the various types of internet banking will help to assess the
risks involved currently the following three basic kinds of internet banking

are being employed in the market place.

1. Informational

This is the most fundamental level of internet banking. Typically, the
bank keeps marketing materials about its products and services on a
standalone server. The danger is minimal because there is typically no
connection between the server's informational systems and the internal
networks of the bank. This level of internet banking can be provided by

the banks or outsourced. Although there is a low danger to a bank, the

server or website may be susceptible to change. As a result, adequate
controls must be in place to stop unauthorised alterations to the server or

websites of the bank.
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1. Lower transaction costs— electronic transactions are the
modes of transaction

9. There is less room for human error because the information is
transmitted electronically, which eliminates this possibility. T

3. 3. Less paper work - digital records lessen paper work and simplif
the procedure. It is also environmentally beneficial. g

4. 4. Reduced fixed expenses - Lessening the requirement for branches

results in a reduction in fixed costs. .
5. More loyal customers — since e-banking services are customer-

friendly, banks experience higher loyalty from its customers.
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Account reviews — Business owners and designated staff
can access the accounts quickly using an online banking in
This allows them to review the account activity and also ensu

smooth functioning of the account.

Better productivity — Electronic banking improves productivity. T
allows the automation of regular monthly payments and a host of
other features to enhance the productivity of the business. A

Lower costs — Usually, costs in banking relationships are based on
the resources utilized. If a certain business requires more assistance
with wire transfers, deposits, etc., then the bank charges it highér

With online banking, these expenses are minimized.

Electronic banking helps reduce errors in regular
Bad handwriting, mistaken information, etc.
prove costly. Also, easy review of the
accuracy of financial transactions.

fees.

Lesser errors —
banking transactions.
can cause errors which can
account activity enhances the
¢ banking provides a digital footprint for
he right to modify banking activities.
better visibility into its transactions

Redﬁced fraud — Electroni
all employees who have t
Therefore, the business has

making it difficult for any fraudsters to play mischief.
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~« EFT (Elect onic Funds Transfer)_Sysltem
« ECS (Electronic Clearing Services)

« Mobile Banking

« Internet Banking

« Telebanking

Door-step Banking
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3. Investing — Through electronic banking, a cus
fixed deposit with the bank online through funds trans

if a customer has a demat account and a linked bank acc
trading account, he can buy or <ell shares online too. Additionally,
some banks allow customers to purchase and redeem mutual fund

units from their online platforms as well.
ervice, a customer can purchase
pay for them using his account.

4. Shopping — With an e-banking s

P goods or services online and also
Shopping at his fingertips. |
E |

|
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-LToPmm‘d@gﬂ’-? Service
The world econc rowing,
24*7 banking service. E-ba nk ﬂr“g domg the same, to
one of the important objectives of e-banking.

Scanned with CamScanner



‘Banks bill pay is the easiest way to manage b Ils, a
their regular monthly bills i.e. telephone, electrici
insurance etc at anytime, anywhere for free, it saves tim
e E-Banking has made travelling more convenient through R
booking. Railways tickets are available on special W ind
cancellation of tickets is also allowed and the amount is directly creditec
in the bank account of the card holder. >
Credit cards enhance the credit of banks and credit of new customers anc

consumers is enhanced.
e Deposits in saving and current accounts increase.

e Service charges on credit card increases the profitability of the banks.

e E-banking develops cashless economy.

e The employees can serve to the customers with speed and efficiently
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same to any other perst

o The customer ‘ ceep
and should not divelge the

_compliance of this conditic!

bvﬂiewstomefdueto non
nd the bank will not be liable

own risk and responsibility 2

any manner. :
+ The customer is free to choose 3 password of his/her own |

services. As 2 precaution 3 password that is generic in

inferable personal data cuch as name, address, telephone \umbeé
license, daté of birth, etc is best avoided. Similarly it is the good prac
commit the password to memory rather than writing it down SO W
it may not be safe to leave the computer unattended during a ¥ lid ¢

This might give access to your account information t0 others.

Scanned with CamScanner




| 1ac Canara [ | other [

5. 1 of the following E-Banking service y@u are aware of?

| Internet banking Mobile banking [ ] e

g ~ Phonebanking [ ] ATM [

. Do you feel E-Banking system of the bank is customer friendly? |
Yes No [] i

7. Do you think it saves time? L

Yes D No |'___|

8. Do you think E-Banking is safe?
Yes No D

Are you satisfied with using E-Banking?

9.
Yes [] No []

10. Do you think human contact is important for banking
relation?
Yes No

16
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the best security options
challenges to financial secu

to the customers, However, it
rity and personal privacy.

continues to present
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